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EDUCATION

2022 – 2026 Institute of Graduate Studies and Research, Alexandria University, 
Master Student at Information Technology department.

2016 – 2020 Faculty of Commerce Alexandria University , English Section, 
Bachelor’s degree in Management Information System (MIS).

•Grade: Very good with honors.

GRADUATION PROJECT

08/2020 E3lnly | Advertising Channel Rental system
•Developed an app that offers advertising services to businesses and enhances the 
utilization of advertising channels.

EXPERIENCE

07/2022 – present
Alexandria, Egypt

Institute of Graduate Studies and Research, Alexandria University, 
Demonstrator at Information Technology department.

10/2023 – 07/2024
Alexandria, Egypt

Faculty of Computer and Data Science, Alexandria University, Demonstrator
Part time 

05/2021 – 01/2022
Remotely

Voktech Egypt, Web Developer
•Attended meetings with clients to understand their needs for the website and its 
functionality.
•Worked on Multi-language informative & E-commerce WordPress websites.
•Added WordPress websites to Google analytics.
•Connected client's email with WordPress website using an SMTP plugin.

02/2021 – 05/2021
Remotely

Voktech Egypt, Web Development Intern
•Worked on WordPress websites using templates, themes, and plugins.
•Used Elementor page builder and WP bakery for some edits.
•Used CSS, CSS3, and media queries for some customizations.
•Update content of the website with English and Arabic content.
•Held meetings with clients to understand their needs and the website’s functionality.
•Handled edits and queries for clients till the website is done.

PUBLICATIONS

11/2025 – 03/2026 A neutrosophic clustering approach to handle recommendation uncertainty for gray 
sheep users
Samir, D., Abd El Reheem, E., Darwish, S. M., & Madbouly, M. M. (2026). A neutrosophic
clustering approach to handle recommendation uncertainty for gray sheep users. Scientific Reports.
https://doi.org/10.1038/s41598-026-41651-8⁠
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